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LIVED EXPERIENCE VS. ACADEMIC EXPERIENCE

T Healfficare

At Life Lessons Training, we believe
in the profound value of lived
experience alongside academic
qualifications and professional
backgrounds in healthcare. We
don’t judge someone based on their
academic credentials alone.

Instead, we recognise that those
who have navigated deep and
challenging life experiences bring
invaluable insights and empathy to
healthcare—qualities that can’t be
obtained through a degree.

My Jowney

One of the reasons | am passionate
about the work we do here stems
from my own personal journey. My
experiences were difficult and
challenging, requiring me to sit with
discomfort and really feel it. They
demanded courage as | ventured
into the unknown, and vulnerability
as | learned to be okay with it.

These are lessons that can't be
taught in a classroom; they must be
lived to be truly understood and

appreciated.

@lifelessonstraining
001



At Life Lessons Training, we celebrate these life-earned skills. Trainees who
have faced and overcome significant challenges often have a respectful
understanding of what it means to “have been there.” This perspective is

incredibly valuable in healthcare, where empathy and real-world understanding
can make all the difference to a person’s experience and recovery.

CHALLENGE

One of my favourite female leaders is Brene Brown. She often refers to the
importance of lived experiences that allow us to access a better empathetic
approach to others suffering, as opposed to our default sympathetic
approach. Here is a link to a very short video that she made on empathy, that

| often refer to in training sessions.

B34 Brené Brown on Empathy;

At Life Lessons, we are committed to fostering an inclusive environment where every form
of knowledge is respected. Whether it’s the theoretical and technical knowledge gained
from academic studies, or the deep, personal insights gained from life’s toughest moments,

we believe that each has a crucial role to play in healthcare.

In the healthcare industry, there is an ongoing debate about the relative value of lived
experience compared to academic qualifications. While formal education provides
essential theoretical knowledge and technical skills, lived experience offers practical
insights and empathy that can significantly enhance patient care. However, lived
experience is often undervalued in favour of academic credentials. This blog aims to
explore this dichotomy and highlight the importance of integrating lived experience into

healthcare practice in the Uk.
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https://www.google.com/search?q=brene+brown+empathy#fpstate=ive&vld=cid:073e3209,vid:1Evwgu369Jw,st:0

The Vadue of, Loed, Exppevience

Empathy and Compassion: Healthcare professionals with lived experience can relate
to patients on a personal level, fostering empathy and compassion. Studies have
shown that patients often feel more understood and supported when cared for by
individuals who have experienced similar health challenges.

Practical Insights: Lived experience offers unique practical insights that are not
typically covered in academic programs. For example, individuals who have managed
chronic illnesses can offer invaluable advice on coping strategies, lifestyle
modifications, and navigating the healthcare system.

Person-Centered Care: Lived experience promotes a person-centered approach to
care. Healthcare professionals who understand the patient's perspective are better
equipped to address their service user's needs, preferences, and values, leading to

improved satisfaction and outcomes.

Evidonce Supporfig the Vadue of Lived Exporiece

Peer Support Programs: Research has shown the effectiveness of peer support
programs in healthcare. For instance, a study published in the Journal of Mental
Health found that peer support workers with lived experience of mental health

conditions significantly improved outcomes for individuals with similar conditions.

Improved Health Outcomes: A review published in The BMJ highlighted that patient
involvement in healthcare decision-making, which includes leveraging lived

experience, leads to better health outcomes and enhanced quality of care.

Cost-Effectiveness: Integrating lived experience into healthcare practice can also be
cost-effective. A study in Health Affairs found that community health workers with lived
experience helped reduce hospital readmissions and emergency department visits,

resulting in substantial cost savings for healthcare systems.
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The Urelowaluafion of, Lived, Experience

Despite the clear benefits, lived experience is often undervalued in healthcare. There

are several reasons for this:

Credentialism: The healthcare industry places a high value on academic
qualifications and professional credentials. This can overshadow the importance of

experiential knowledge and skills.

Lack of Formal Recognition: There is often a lack of formal recognition and
accreditation for lived experience in healthcare. This makes it challenging for
individuals with lived experience to gain the same level of respect and career

advancement as those with academic qualifications.

Cultural Bias: There can be cultural biases within healthcare institutions that
prioritise traditional academic pathways over non-traditional routes, further

marginalising those with lived experience.

By the Goyp

To bridge the gap between lived experience and academic qualifications, the

following strategies can be considered:

Integrating Lived Experience into Education: Healthcare education programs
should incorporate lived experience into their content. This can be achieved through

guest lectures, case studies, and internships that emphasise the value of experiential

knowledge.

Creating Hybrid Roles: Healthcare institutions can create hybrid roles that value
both lived experience and academic qualifications. This would provide a more holistic
approach to patient care and recognise the unique contributions of individuals with

lived experience.

Formal Accreditation: Setting up formal accreditation and certification programs for
lived experience can help standardise and validate this valuable form of knowledge
This would ensure that individuals with lived experience are recognised and

respected within the healthcare industry.

Promoting Inclusivity: Healthcare organisations should promote inclusivity by
actively seeking and valuing the input of individuals with lived experience. This can be

done through advisory boards, patient councils, and other participatory mechanisms
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Conclusion

Lived experience is a valuable asset in the healthcare industry, offering practical
insights, empathy, and person-centered care that academic qualifications alone

cannot provide.

By recognising and integrating lived experience into healthcare practice, we can
enhance the quality of care, improve patient outcomes, and create a more

inclusive and compassionate healthcare system.

To all of our trainees, managers, and individuals that book our services, we
sincerely hope that you feel valued for what you bring to the table. The
unique contribution that you give to the healthcare services that you work
with. Whether that is because you are dripping with qualifications, awards
and accreditations or are just starting in healthcare after helping with your
poorly grandparent. THANK YOU for being part of our journey at Life
Lessons Training. Together, we can build a more compassionate and
effective healthcare system, enriched by the diverse experiences of all its

contributors.

See you in training
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