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Health and Safety Policy

Introduction

All organisations have a responsibility to ensure the health and safety of their employees, staff,
clients, visitors, and the general public.

This policy document sets out our approach to health and safety and how we manage health
and safety risks within our company.

Life Lessons takes health and safety extremely seriously and promotes safe working practices in
all areas of the business, recognising and accepting its responsibilities under the Health and
Safety at Work Act 1974 and The Management of Health and Safety at Work Regulations 1999
(the Management Regulations) including our responsibilities to:

● Provide and maintain a safe and healthy place of work.

● Provide adequate information, instruction, training, and supervision.

● Ensure risk assessments are produced for work activities.

● Provide safe systems of work.

● Ensure safe access to and from the places of work.

● Monitor performance to further reduce accidents and work-related ill-health.

● Consult with our clients and trainees on matters of health and safety.

Promoting and managing health and safety is an ongoing cycle, that starts and ends with our
policy, which must be both robust and adapted as necessary as per the cycle below.
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Health and Safety Values

Our core values are:

● To provide adequate control of the health and safety risks arising from our work
activities.

● To develop and implement safe systems of work.

● To manage and report, where required, work-related incidents and accidents.

● To maintain safe and healthy working conditions.

● To consult our trainees and stakeholders on matters affecting their health and safety.

● To provide and adequately maintain company equipment.

● To provide information, instruction, and supervision where appropriate.

● To review and revise this policy as necessary at regular intervals.

● To adhere to all statutory regulations.

Scope

Where indicated, this policy also applies to Life Lessons staff and any person affected by our
work including clients, trainees, contractors, and members of the public.

Roles and Responsibilities

Rosie Cawthorne, Business Owner

The overall and final responsibility for health and safety is with Rosie Cawthorne, who will:

● Ensure that Life Lessons is compliant with the requirements of the Management of
Health and Safety at Work Regulations 1999, Health and Safety at Work Act 1974 and all
other regulations that apply to the running of our organisation.

● Take reasonable steps to familiarise themselves with the hazards and risks associated
with the business functions and the precautions needed to eliminate or control those
risks.

● Ensure that the necessary policies, risk assessments, and addendums related to the
management of health and safety are produced by a competent person in venues where
Life Lessons is providing training at.

● Work to minimise risk to an acceptable level concerning activities.
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● Ensure that where required, persons are suitably trained to assist them in carrying out
their health and safety duties.

● Ensure adequate funds and facilities are available for the management of health and
safety.

● Before entrusting work tasks to contractors and/or subcontractors, consider their
capabilities concerning health and safety and ensure that suitable Risk Assessments are
carried out on any hazardous activity.

● Ensure that any individuals carry out the health and safety responsibilities allocated to
them.

● Ensure the safety performance of Life Lessons is monitored and take action to remedy
any identified deficiencies.

● Ensure that adequate provision is made for welfare facilities and that adequate first aid
provisions are made.

● Work with clients and trainees by gathering regular feedback on all health and safety
matters and acting where necessary.

● Ensure that incidents, accidents, and near misses are recorded and investigated
promptly, with actions arising and lessons learnt implemented, reviewed, and
communicated where appropriate.
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Policy

Working From Client Venues

The Workplace (Health, Safety and Welfare) Regulations 1992

Life Lessons expect client venues to be safe and healthy places from which we can undertake

our training services.

Details of the health and safety arrangements and responsibilities at client sites will be included

in any client agreements or contracts.

This agreement will ensure, as a minimum, that a suitable training space is provided and

emergency arrangements are clear and it must specify who is responsible for carrying out risk

assessments and providing any equipment.

Regardless of the site owner, a visual inspection of the workplaces used by Life Lessons staff

must be completed before each session to ensure that there are no hazards present, and that

risk of accident or injury is minimised.

The Business Owner will report the hazards to the relevant person managing health and safety

within the client organisation.

The Business Owner will also make it clear that the session(s) will not go ahead until the

concerns/hazards have been addressed. If necessary, the sessions(s) must be rearranged or

relocated.

Insurance

Life Lessons will hold the appropriate level of employer’s liability insurance following the
Employers’ Liability (Compulsory Insurance) Act 1969.

Slips and Trips

Slips, trips, and falls are the single most common cause of major injury in UK workplaces.

The Life Lessons Business Owner is responsible for identifying slip and trip hazards at client
venues and taking steps to eliminate or reduce the risk. This may be as simple as wiping up spilt
water or ensuring that cables are not placed across walkways.

Slip and trip hazards that cannot be easily eliminated or reduced must be contained
immediately, and we will work with a client site health and safety coordinator or member of
staff to reduce or eliminate the risk.
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Where a slip or tip has occurred, it must be recorded and reported as per the incident/accident
reporting procedure below.

Manual Handling

Manual handling causes over a third of all workplace injuries including musculoskeletal
disorders (MSDs) such as pain and injuries to arms, legs and joints, and repetitive strain injuries
of various sorts.

Manual handling means transporting or supporting a load (any object) by hand or bodily force.
It includes lifting, putting down, pushing, pulling, carrying, or moving loads.

Injuries can result from a single lift, but more commonly, long-term injury develops as a result of
repeated minor injuries due to repetitive lifting.

Life Lessons will:

● Not ask trainees or client staff to carry out hazardous manual handling operations.

● Make a suitable and sufficient assessment of the risk of injury from any hazardous
manual handling operations that cannot be avoided.

● Reduce the risk of injury from those operations as far as is reasonably practicable.

● Where possible, provide mechanical assistance, for example, a sack trolley or hoist.
Where this is not reasonably practicable then explore changes to the task, load and
working environment.

Each individual on Life Lessons training must:

● Take reasonable care when lifting, moving, and handling.

● Follow the guidance, instruction, and risk assessment recommendations.

● Consult with the person responsible for health and safety if they consider a manual
handling task hazardous and that those hazards are inadequately controlled.

● Be aware of the HSE guidance before carrying out any manual handling tasks
http://www.hse.gov.uk/pubns/indg143.pdf

Lifting Equipment

Lifting Operations and Lifting Equipment Regulations 1998 (LOLER) guidance is available for
companies that own, operate or have control over lifting equipment. In any situation where this
is required by the use of Life Lessons and their clients in a training scenario, HSE guidance must
be followed: https://www.hse.gov.uk/work-equipment-machinery/loler.htm
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Personal Protective Equipment (PPE)

Where a risk assessment indicates the need for PPE, it will be provided to trainees by us or to us
by client venues.

Protective equipment must always be used where required, regardless of an individual's views
on risk.

Contractors and subcontractors must supply and finance their PPE.

If the PPE required for a task is not available for use, we will contact the client venue and not
undertake any training until the correct PPE is available.

Working with a VDU or DSE

Working at a workstation, in a confined space or in front of a screen puts individuals at risk of
eye strain, muscular-skeletal problems and fatigue.

The HSE recommend the following, which should be adhered to:

● Forearms should be approximately horizontal, and the user’s eyes should be the same
height as the top of the screen.

● Make sure there is enough workspace to accommodate all documents or other
equipment.

● Arrange the desk and screen to avoid glare or bright reflections. This is often easiest if
the screen is not directly facing windows or bright lights.

● Make sure there is space under the desk to move your legs.

● Avoid excess pressure from the edge of seats on the backs of legs and knees. A footrest
may be helpful, particularly for smaller users.

● It may be necessary to provide short breaks to relieve eye strain or repetitive strain
injury.

For further information on VDU use visit: https://www.hse.gov.uk/pubns/indg36.PDF

Signs at Client Venues

We will always attention to and follow the direction of all hazard and warning signs in and
around the premises at which we are working.

If we are unsure what they mean, then we will consult with someone that can help.
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Safe Equipment

Life Lessons will ensure that any electrical equipment that we bring onto client sites will have

been PAT tested and passed and also ensure that any equipment provided to use by client

venues will have passed PAT testing.

It is the responsibility of the Business Owner to ensure that all Life lessons equipment

purchased will be safe to use in the UK and is well maintained.

Drugs and Alcohol

Life Lessons has a zero-tolerance policy on the use of or possession of controlled substances.

Being under the influence can affect health, work performance and safety and therefore all
individuals should report for work and to training sessions free from the effects of illegal drugs
and alcohol.

COSHH

Life Lessons acknowledges our duty under the law to control substances that are hazardous to
health in the workplace. These substances include cleaning materials, hand sanitiser, etc.

We will do this by:

● Understanding which substances are hazardous to health at client venues.

● Ensuring that they are stored safely and securely.

● Ensuring we are provided with the necessary PPE.

● Following manufacturer guidance and best practice to protect others during their use.

First Aid

Health and Safety (First Aid) Regulations, 1981

The Business Owner, Rosie Cawthorne is a qualified first aider and trainer.

When attending client venues the Business Owner has a fully stocked first aid kit and
catastrophic bleed with them in their vehicle.

The Business Owner will complete audits and re-stocks to ensure that they are kept fully
stocked.
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Fire

The Regulatory Reform (Fire Safety) Order 2005

It will the responsibility of Life Lessons to ensure that when working from a client venue they:

● On arrival at the site, familiarise themselves with the site’s evacuation procedure.

● Make Fire Safety part of the introduction to any training sessions that are carried out on
premises.

At all venues and before starting a session, the trainer/assessor should ensure that fire exits are
clear.

It is the responsibility of the venue owner/management to ensure that venues are fire risk
assessed and have adequately maintained fire detection, prevention, and fighting equipment.
The venues must also provide adequate numbers of fire wardens on site.

Risk Assessments

Risk assessments are extremely important as they form an integral part of an occupational
health and safety management plan as they help to:

● Create awareness of hazards and risks.

● Identify who may be at risk (e.g., Life Lessons staff, clients, contractors, the general
public, etc.).

● Determine whether a control program is required for a particular hazard.

● Determine if existing control measures are adequate or if more should be done.

● Prevent injuries or illnesses, especially when done at the design or planning stage.

● Prioritize hazards and control measures.

● Meet legal requirements where applicable.

Risk Assessments will:

● Be undertaken for all potentially hazardous activities carried out by Life Lessons staff,
both routine and non-routine.

● Consider all people and visitors who might reasonably be affected by activities carried
out in a training venue (such as trainees who are under 18 years of age or have a
disability).
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● Be completed by a competent person with the relevant experience and knowledge to
complete them. This is the responsibility of the client venue in most cases. However, in
some circumstances, Life Lessons may choose to carry out its own Risk Assessment.

The Business Owner must ensure that any necessary risk assessments take place, and the
resulting control measures are implemented.

Risk assessment specific to any venue used will be the responsibility of the venue, and the
Business Owner reserves the right to inspect such risk assessments as necessary.

Further specialist advice is required, this may be obtained by the Business Owner from expert
individuals or bodies outside of the business.

New and Expectant Mothers

Life Lessons recognises its obligations to take particular account of hazards to new and
expectant mothers when assessing the risks involved. The term ‘new or expectant mother’ is
taken to mean a worker who is pregnant, who has given birth within the previous six months, or
who is breastfeeding. Hazards are taken to include those to the unborn child or child of a
woman who is still breastfeeding along with the risks to the mother.

So that we can protect the health and safety of both the mother and the unborn child, clients
and trainees should inform the Business Owner that they are pregnant before any training
commences.

Lone Workers

A “Lone Worker” refers to a worker carrying out their role in isolation from other workers
without close or direct supervision.

Lone working always poses a hazard but is known to be more hazardous outside of daylight and
core hours and lone workers face an increased risk of violence and accidents going unnoticed.

Due to the nature of our work, the Business Owner often works alone from client venues.

Our policy is to assess and take reasonable steps to minimise risk where lone working is
planned.

Control measures include:

● Communication being maintained – a suitable means of communication between the
Business Owner and other individuals is implemented.

● Practical guidance and training on lone working situations must be understood which
includes details of preparation for lone working, emergency procedures, travelling alone,
general safety advice, etc.
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● Defined working limits are in place. For example, working after certain times and in
certain areas within time limits.

Driving for Work

When Driving for Work, Life Lessons will always ensure that the drivers:

● Have a valid driving licence.

● Use a vehicle that has a full MOT and is taxed.

● Have adequate insurance to cover business use.

● Are fit and well enough to drive.

● Regularly check the vehicle to ensure that it is in a roadworthy condition.

● Take the minimum required breaks if we are required to drive long distances.

● Take care whilst driving and obey the law.

Incident and Accident Reporting and Recording

Incidents are any event or circumstance which could foreseeably have resulted in unnecessary
damage, loss, or harm and include:

● Near misses, which are defined as an event that does not cause harm but has the
potential to cause injury or ill-health including dangerous occurrences; and

● Undesired circumstances are defined as a set of conditions or circumstances that have
the potential to cause injury or ill health.

Dangerous occurrences are several specific, reportable adverse events, as defined in the
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR).

Accidents are any events that result in injury or ill health.

It is the responsibility of all individuals to ensure that all accidents (including cases of
work-related ill-health), incidents (including near misses), injuries, fires, and dangerous
occurrences, however, trivial they may appear, are reported immediately to the person
responsible for Health and Safety, who will in turn report it to the venue.

It is the responsibility of the venue, with assistance from the Business Owner, the affected party,
and witnesses where appropriate, to investigate the circumstances of each accident, incident, or
dangerous occurrence and to take appropriate action to try to prevent or minimise the
recurrence of similar accidents or incidents.
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The investigations should identify:

● A factual chronology of the incident.

● The root cause of the incident or accident: whether it was due to human error,
procedural failure, equipment failure, negligence, malicious actions etc.

● An assessment of whether any actions taken were in line with internal policy and
procedure, and/or best practices.

● Whether the venue and/or Life Lessons could have prevented the incident or accident
and outlined any appropriate actions to prevent the risk of recurrence.

The response to an incident must be proportionate to the severity of impact or harm. Those
who have caused harm or death must be treated most seriously and will therefore need more
thorough investigations.

The most serious events will be rated as having a consequence that is severe harm or death (or
a risk that is high in the case of near-miss which may have resulted in death or severe injury
unless it is highly unlikely to occur again).

These incidents will require escalation to the HSE and should be investigated thoroughly with
the appropriate local Health and Safety Board, Local Authority, and relevant services before
being closed.

Medium-graded incidents and accidents should cover any occurrence where there has been
injury or moderate harm to an individual and where the harm is not permanent, such as a
fracture, severe laceration, or communicable illness, or where moderate harm could have
occurred. Such incidents must be investigated thoroughly and where reportable, managed in
conjunction with the relevant governing bodies or agencies.

Any incident which is graded low harm or a near miss which was unlikely to cause significant
harm (such as a bruise or small cut to the skin) and is unlikely to reoccur will be investigated and
closed following an appropriate internal investigation.

Reportable accidents, diseases and dangerous occurrences as defined in the Reporting of
Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR) will be reported to
the enforcing authority by the venue and/or Business Owner, as agreed, and promptly.

A six-monthly review of all incidents and accidents in that period will be undertaken to assist in
identifying problem areas where health and safety policy or procedure requires amendment.

All information collected, including information collected during investigations, must be stored
securely for up to seven years. The information collected must, along with any further
investigative material and risk assessments are made available for inspection by the Health and
Safety Executive.
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Contractor and Subcontractor Health and Safety

Life Lessons have a legal obligation to ensure that all work carried out on the organisation’s
behalf by contractors and/or subcontractors is completed in the safest possible manner and that
risk has been minimised.

To ensure this we will:

● Only employ and engage with contractors and subcontractors with the relevant
qualifications, skills, and where applicable professional accreditation.

● Provide a copy of our Health and Safety Policy for review by the contractors and/or
subcontractors.

● Request a copy of the contractor's and/or subcontractor's Health and Safety Policy.

● Request a copy of the contractor's and/or subcontractor's risk assessment related to the
work to be carried out.

● Request a copy of the contractor and/or subcontractor certificates of liability and
indemnity insurance.

● Ensure that the Business Owner, and where required, a competent subject expert
reviews the risk assessments provided and work with the contractors and/or
subcontractors to action control measures to minimise risk however possible.

● Communicate the appropriate information arising from risk assessments to staff, visitors,
and the general public to ensure they understand and/or obey the control measures.

When using a small contractor and/or subcontractor firm we acknowledge that they may not
have formal policies or risk assessments currently in place, however, to ensure due diligence we
will collaborate with such individuals to discuss, complete, record and implement risk
assessments for work to be completed safely.

Governance and Monitoring

This policy is owned and maintained by the Business Owner and will be reviewed annually to
ensure that we respond to client and trainee needs, business strategy, legislation, and any codes
of practice.

Monitoring aims primarily at the prevention of accidents, ill-health, and other forms of the
incident which present any potential loss of opportunity to individuals.

Active monitoring techniques include safety tours, safety inspections, and safety audits which
are used to ensure that hazards are identified so that safe systems of work can be implemented
before a change to any activity are implemented.
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Reactive monitoring techniques include accident, ill-health and incident investigations,
investigations into trends in accident, ill-health and incident figures, and investigations into
trends in first-aid treatments.

Monitoring also includes reviewing changes to best practices and legislation within our sector.
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