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Equality, Diversity and Inclusion Policy

Introduction

This policy covers Equality and Diversity for Life Lessons Training.

The Equality Act 2010 and sections 28-32 of the Crime and Disorder Act 1998 as well as sections
145 and 146 of the Criminal Justice Act 2003 are legislation that protects individuals from
discrimination and hate crime.

Equality means ensuring everyone in your setting has equal opportunities, regardless of their
abilities, their background, or their lifestyle. Diversity means appreciating the differences
between people and treating people's values, beliefs, cultures, and lifestyles with respect.

For our trainees and all stakeholders, this means not discriminating against anyone based on
their protected characteristics and ensuring that individuals are treated fairly, supported
appropriately, and given tailored support where possible.

Beyond equality and diversity, we are committed to inclusivity and truly believe that every
individual provides value. Inclusivity goes beyond the law and can only occur where we, as an
organisation break down barriers and value differences. As a provider of care training, we
acknowledge that promoting inclusivity for our trainees is as key as it is for our trainees to
promote inclusivity within their workplaces and day-to-day roles when dealing with service
users and their families.

Encouraging equality, diversity, and inclusion in our setting is not only good practice but makes
good business sense and helps the UK to build a care workforce who not only represent their
communities but appreciate and embrace the ethos of acknowledging and appreciating the
diversity of the individuals within those communities.

At Life Lessons Training we are committed to:
e Ensuring that our culture upholds the values of equality, diversity, and inclusion.

e Providing a safe and inclusive space where all Life Lessons Training trainees and
stakeholders are treated with dignity and respect.

e Providing training where inclusivity is promoted and where trainees are empowered,
free to learn in a positive environment, and provided with assistance where practicable.

e Banishing discrimination, harassment, victimisation, and bullying.
e Empowering our trainees by ensuring that they understand their rights.

® Assisting our stakeholders and the wider community by challenging any harmful
stereotypes.
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Equality, Diversity and Inclusion Policy

Scope

The policy is intended to cover trainees and members of staff regardless of their protected
characteristics in line with the Equality Act 2010 and indeed extends to protect individuals
whatever their backgrounds and life choices.

This policy, in that we are committed to upholding the law and principles set out above, also
applies to all stakeholders of the company, who will be treated fairly and with dignity and
respect.

Life Lessons Training endeavours to provide impartial guidance, information and advice for all.

This policy is available on request to any stakeholder.

Definitions

The Protected Characteristics — Covered under the Equality Act 2010 consist of age, disability,
gender reassignment, marriage or civil partnership, pregnancy and maternity, race (including
colour, nationality, and ethnic or national origin), religion or belief, sex, and sexual orientation.

This does not mean that discrimination is not also happening based on other categories, such
as:

® Socio-economic.

e Education level.

e Nationality (which is different to Race).
e Regional or national accent.

® Appearance.

e Health conditions.

Direct Discrimination —excluding or treating an individual or group less favourably due to a
protected characteristic e.g., excluding a person from accessing a service unfairly and/or
unlawfully excluding a person because of a disability.

Indirect Discrimination — excluding or treating an individual or group less favourably by putting
those with a protected characteristic at a disadvantage e.g., making a policy where a dress code
negatively affects some staff who are unable or unwilling to adhere to the policy due to religious
beliefs.

Indirect discrimination is less obvious than direct discrimination and may happen
unintentionally.
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Equality, Diversity and Inclusion Policy

Discrimination is not just treating one person less favourably than another. It can take place
because:

® Someone associates with a person with a protected characteristic, which is known as
discrimination by association.

e Someone is believed to possess a protected characteristic (even though they do not),
which is known as discrimination by perception.

Harassment - is defined as unwanted conduct that has the purpose or effect of violating the
dignity of people in the workplace or of creating an intimidating, hostile, degrading, humiliating
or offensive environment and includes unwanted physical contact.

Victimisation - causes disadvantage, damage, harm, or loss to an individual due to them
claiming that they have been a victim of any of the above or have supported a victim of any of
the above.

Bullying - is behaviour from a person or group that is unwanted and makes an individual feel
uncomfortable, including feeling frightened, upset, disrespected and/or ridiculed where the act
does not relate to a protected characteristic. Although not protected by the Equality Act 2010,
bullying is considered unacceptable by Life Lessons Training.

The Law

Acts of discrimination, including harassment and victimisation are contrary to the law. However,
these acts do not need to relate to a protected characteristic for our organisation to condemn
them, and Life Lessons Training takes all such acts seriously.

We aim to continue to run a business free of bullying, harassment, victimisation, and unlawful
discrimination, promoting dignity and respect for all, and where individual differences and the
contributions of all are recognised and valued.

Therefore, any trainee or business associate who breaches this policy will be sanctioned and
may have any contractual or non-contractual business relationship terminated.

Life Lessons Training can be held liable for acts of harassment, victimisation, and unlawful
discrimination against fellow trainees, suppliers, and the public. However, individual
stakeholders and trainees should also be aware that they may be held personally liable for acts
that constitute a criminal offence.

In addition, all stakeholders should be aware that Life Lessons Training, where necessary, will
report criminal actions to the authorities.
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Equality, Diversity and Inclusion Policy

Roles and Responsibilities

The Business Owner, Rosie Cawthorne, will:

Embed this policy into daily operations.
Ensure that this policy is followed at all times.
Ensure the timely review and update of this policy as necessary.

In a timely manner, appropriately investigate and manage complaints of discrimination,
harassment, victimisation, and bullying.

Provide any future staff or subcontractors training on this policy.

Work with all trainees, stakeholders, and governing bodies to promote equality,
diversity, and inclusion through partnership and problem-solving.

Life Lessons Training expects that our trainees and all stakeholders will:

Treat others with dignity and respect.

Never take part in any form of discriminatory bullying, harassing, or victimising
behaviour.

Report any breach of this policy.

Policy

What we do as a Company

Life Lessons Training promotes equality, diversity, and inclusion by:

Maintaining our accreditation as an Ethical Training Provider.
Having robust policies and codes of conduct.

Having clear and transparent procedures to ensure that we do not discriminate unfairly
or unlawfully.

Advertising any future employment opportunities widely to attract applicants from
diverse cultures, backgrounds, and circumstances.

Having a clear, transparent, and robust referral management system to ensure that
training bookings are managed according to the needs of the trainees and the ability of
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Equality, Diversity and Inclusion Policy

Life Lessons Training to provide an effective and appropriate service without unfair or
unlawful discrimination.

e Supporting individuals who have a disability and where possible, making reasonable
adjustments and adaptions to reduce or remove the impact of their disability.

e Ensuring that all those associated with Life Lessons Training adhere to the expected
behaviours related to Equality and Diversity by holding individuals responsible for their
actions and sanctioning individuals when laws, policies or contractual obligations have
been breached.

e Abiding by the UK legislation regarding the Equality Act 2010 and other legislation such
as pregnancy and maternity, adoption, paternity, and other family law.

e Reporting crimes to the police or relevant authority and assisting with enquiries or
investigations.

Promoting Policy

Life Lessons must ensure that trainees and visitors are aware of this policy and are provided
with information on both the expectations relating to their behaviour and how they can report
discrimination, bullying, and harassment.

Ensuring Fair Service Provision

Life Lessons will ensure that the services we offer do not unfairly or unlawfully discriminate on
the grounds of the protected characteristics or any other categories.

In addition, we will never make assumptions as to whether a trainee should, could, or would
benefit from our services. We are committed to providing a non-discriminatory service driven
by our abilities and the needs of the trainees.

We will seek to better understand who our trainees are so that we can provide appropriate
services and resources which are accessible and relevant to all people within the communities
we operate in.

We will strive to ensure that our trainees are treated fairly and equitably whilst recognising that
some individuals require additional support, and we will work with the appropriate services to
provide that support.

Life Lessons Training | Equality, Diversity and Inclusion Policy | Version 1.0
Page7 | 11



Equality, Diversity and Inclusion Policy

Reasonable Adjustments

Life Lessons Training acknowledges that we have a legal duty to make reasonable adjustments
to ensure that individuals are not prevented from using our service because they have a
disability. We will at all times fulfil our duty unless we do not have the means, skills, and/or
ability to support them to an appropriate level and in a meaningful way.

We will, where we are made aware that an individual has a disability, aim to (where practicable)
work to:

e Communicate the requirements to or take instructions from any venue hosting the
training.

e Change or adapt our practices, policies, and procedures to accommodate their needs
within the remit of the course and with guidance from the awarding body.

e Provide additional equipment or assistive technology to individuals or make minor
adjustments to the environment to reduce or remove the impact of their disability.

e Provide practical workarounds beyond reasonable adjustments to increase comfort and
inclusivity.

We recognise that the costs of making reasonable adjustments to accommodate individuals
with a disability are often low and will consider all requests for reasonable adjustments.
However, if we are not able to make such adjustments we will:

e Inform the individual/their representative as to why the reasonable adjustment is not
practicable.

e Where possible, discuss alternative arrangements which could be offered and liaise with
the awarding body to explore other opportunities.

Promoting Inclusion

To promote and ensure inclusion Life Lessons will:

® Accept feedback from all trainees and stakeholders and use it constructively to improve
the environment and ways of working to empower individuals.

e Respect individuals’ personal and professional choices and do not exclude or treat
anyone with disrespect or disdain where they differ from our own.

e Overcome barriers together by understanding others’ needs, backgrounds, and
preferences.
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e Implement practical steps where necessary to include all individuals in our activities and
ways of working to ensure comfort and instil the feeling of value.

e Respect and honour religious beliefs, cultural celebrations and traditions, and recognise
significant events in those religions and cultures by incorporating them into our business
activities where appropriate.

e Be aware of unconscious bias and overcome this by acknowledging that we all have it.

e Creating behavioural standards beyond the law — ensuring that all trainees and
stakeholders are held accountable for their actions and severing ties with those who
breach this policy.

Complaints Procedure

Reporting Discrimination, Bullying or Harassment Process

Life Lessons Training will not tolerate discrimination, harassment, bullying, or victimisation and
treats allegations of such behaviour seriously. The following process should be used to report
any of these behaviours.

Informal Discussion: If any individual feels subject to discrimination of any kind as identified
within this policy, you may, if you feel comfortable to do so, make clear to the individual
concerned that you find it unacceptable.

A person-to-person discussion at an early stage may be enough to resolve your concern without
involving anyone else. Alternatively, seek the help of a trusted friend or colleague and ask them
to approach whoever has caused you offence.

You may find it necessary to inform the Business Owner, Rosie Cawthorne, of this conversation
even if you feel that the informal discussion has resolved the matter.

Where informed Life Lessons will record the issue and, where appropriate under the
circumstances, may advise the individual to make a formal complaint to a third party.

Formal Complaint: If discrimination continues, or you consider an instance to be particularly
serious, you should consider making a complaint to the Business Owner. This complaint may be
in person or by telephone or in writing.

Life Lessons will carry out a suitable investigation and where a complaint is about themselves
may seek third-party assistance or self-refer to a Governing Body where appropriate. All
investigations will be documented, and any remedial action is recorded and implemented.

Life Lessons Training | Equality, Diversity and Inclusion Policy | Version 1.0
Page9 | 11



Equality, Diversity and Inclusion Policy

The result of the investigation into alleged discrimination will be communicated to the
complainant with information including the action taken and outcome highlighted if applicable
or appropriate.

All formal complaints relating to Equality and Diversity will be reviewed by the Business Owner
during any planned Complaints Review.

Longer-term actions initiated following a formal complaint such as increased staff training or
wider communication of our Code of Conduct may also be considered.

Appealing a Decision: If you feel dissatisfied with the outcome of the investigation and you wish
to appeal the decision you should write to the Business Owner or Governing Body and state
that you wish to appeal the decision made regarding a complaint relating to this policy.

The Business Owner will respond to appeals within ten working days of receiving the appeal

communication.

Monitoring and Reviewing

This policy will be reviewed periodically to ensure that it remains compliant with current
legislation, meets best practices, and is not discriminatory.

The results of monitoring will be reviewed by the Business Owner.

Where evidence or trends indicate that our culture, policy, procedures, or workforce require
intervention, an action plan will be initiated.
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